
BASCHURCH COVID-19 COMMUNITY SUPPORT GROUP

Facebook: Baschurch Covid-19 Community Support Group

HEALTH & SAFETY PROCEDURES

COLLECTING AND DELIVERING TO RESIDENTS
DOG WALKING

BEFRIENDING

NB
Please note that this Health & Safety Procedure is for guidance only. We are a non-constituted group of volunteers from the community who have come together to support our most vulnerable in the community of Baschurch. As such, we cannot accept any liability for your personal health and safety.

This Health & Safety Procedure is good practice and must be considered before any volunteering activity is undertaken.

In addition to the Procedure, if you are feeling at all unwell, have a temperature or a sore throat or any of the published Covid-19 symptoms you cannot carry out any volunteering, even planned activity. Please notify one of the Coordinators immediately so that an alternative volunteer can step in.
DATED 8th Apri 2020
1. Collecting supplies from supermarket or SPA
Compulsory wear
Gloves

· Single use [follow process for removal as per HSE Poster] dispose double bagged in general waste bin

· Reusable [follow process for removal as per HSE Poster] wash in hot soapy water with a small amount of bleach in and air dry or spray with bleach/disinfectant mix and air dry

Any equipment touched by resident or volunteer must be sprayed and wiped before being handled or stored.
Hand washing at regular intervals in accordance with instructions

All goods paid for ahead of collection [rare for cash payments see separate entry]

Driver opens/closes doors

Supermarket/SPA:

Goods placed into plastic bags or scrubbed clean trays by retail staff wearing clean gloves

NB Manual Handling

Supermarket

Use a trolley

Carry bag in each hand from the trolley to the vehicle

SPA

Do not lift an overload tray

Goods should be in bags which can be split between trays to provide a safe load

2. Delivering supplies to Residents
Compulsory wear
Gloves

· Single use [follow process for removal as per HSE Poster] dispose double bagged in general waste bin

· Reusable [follow process for removal as per HSE Poster] wash in hot soapy water with a small amount of bleach in and air dry or spray with bleach/disinfectant mix and air dry

Bags or tray left on doorstep

Doorbell pressed

Resident takes in bags or goods out of tray

Tray returned to vehicle and placed on plastic

Tray returned to Spa for sterilizing before reuse

Vehicle scrubbed out before next delivery is collected.

With cash

Rare but where the resident does not have the electronic means to pay such as a card or where they cannot remember their pin number.

Sealed bag with receipt stapled to it put with goods from SPA

Resident puts cash in bag and reseals

Bag placed in tray for return to SPA who disinfect the coins and notes
3. Dog walking
Compulsory wear
Gloves

· Single use [follow process for removal as per HSE Poster] dispose double bagged in general waste bin

· Reusable [follow process for removal as per HSE Poster] wash in hot soapy water with a small amount of bleach in and air dry or spray with bleach/disinfectant mix and air dry

Identify type of dog and ask about its behaviour such as how it reacts to other dogs, cats etc.

If the dog is aggressive require it to be muzzled – risk to you when handling such a dog. Don’t be under any illusions - all dogs are capable of aggression in the wrong circumstances.

Use volunteer’s disinfected lead [NOT an extendable lead] hooked on collar.

Always clip on your lead preferably in the garden but behind a gate. Resident may observe but must stand well back.

Follow prescribed route [dog is used to it]

Ensure dog walks on the inside on pavement away from traffic [use both hands on the lead]

Allow dog to sniff – it’s what they do. Don’t pull away they may be unused to that.

Don’t under any circumstances let the dog off lead.

Keep the dog close so not in proximity to another dog.

Ensure you have enough bags for picking up poo #

# Rub outside of bag to create the opening, insert hand and turn inside out, place over poo, pickup, use handles to turn bag right side, tie off and put in bin. Be aware some dogs do one poo others can do two to four on a walk. The amount depends of food, treats and water consumption. They may also have done their business in the garden beforehand.
4. Befriending
Learn about your resident

Plan your phone call

Make sure they know who you are.

Listen

Reassure
Record any concerns or issues raised and any advice given.

Tell us if you have a concerns about dealing with a particular resident. Feedback to a member of the Covid-19 Team will enable us to reassign you or deal with any concerns promptly.

Be aware those most likely to need befriending are isolated, unable to meet people and will probably be lonely.

The smallest thing going wrong may cause them concern.

Be prepared for scared people to be more reactive or even angry.

Do not give out any information on the resident other than to those on the Covid-19 Community Support Group or Rev Cox.
